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Meal times can be difficult when working alongside residents  who have 
Dementia.  Below we have detailed some ideas from the Caroline Walker Trust 
for managing different behaviours. www.cwt.org.uk  

Behaviour displayed Suggestions for dealing with the 
behaviour 

Hoards, hides or throws food. Remove items.  
Keep the number of items on the table 
to a minimum. 
Serve small portions. 

Interrupts food service or wants to 
help. 

Give the person a role in the meal 
service – such as setting the table, or 
pouring water, or helping others to the 
table. 

Plays with food. Remove the items. 
Serve small portions. 

Stares at food without eating. Use verbal or manual cues to eat – for 
example, placing food or utensils  into 
the persons hands. Model eating and 
offer encouragement. 

Demonstrates impatient behaviour 
during or before a meal. 

Make sure that people aren't alerted to 
meals too early, that they are offered 
something to eat if they have  to wait 
for a meal 

States ‘I can’t afford to eat’ or I can’t  
pay for this meal’ 

Seek advice from the persons GP as 
they may be depressed or in the early 
stages of dementia. Provide meal 
tickets or vouchers to allay their fears. 

Wanders during mealtimes and is 
restless. 

Make sure that mealtimes are calm and try 
and encourage people to eat together. If 
wandering persists and food intake is 
compromised, encourage the person to 
use finger food while wandering.  If there 
is a time of day when  the person will sit 
for longer ensure a good variety of foods 
are on offer then.  

http://www.cwt.org.uk/


Behaviour displayed. Suggestions for managing the 
behaviour. 

Difficulty chewing 
 

Provide foods that are easier to chew. 
Check dental health 

Prolonged chewing without swallowing 
 

Liaise with speech and language 
therapist. 
Use verbal cues to chew and swallow. 
 

Does not chew food before swallowing 
 

Use verbal cues to chew. If choking is 
a hazard, liaise with a speech and 
language therapist, or puree or thicken 
a persons food. 

Holds food in mouth 
 

Use a verbal cue to chew. Massage 
the cheek gently. Offer small amounts 
of different foods and flavours. 

Bites on spoon. 
 

Use a plastic-coated spoon 

Spits out food 
 

Check that the food is liked, that the 
temperature is appropriate, and that 
the food is of an appropriate texture. 

Doesn’t open mouth 
 

Use a verbal cue to open the mouth. 
Softly stroking  someone's arm and 
talking to them about the food can 
help.  Touch the lips with a spoon. Use 
straws for drinks. 

Some of your residents at times may display problems with chewing or swallowing.  
If a resident is having difficulty swallowing , is coughing or experiencing chest 
infections,  we would advise that you contact a speech and language therapist or GP. 
Below we have detailed some ideas from the Caroline Walker Trust for managing 
different oral behaviours. 
www.cwt.org.uk  
  

Oral behaviour 

chu-ftr.foodfirst@nhs.net  Tel: 01206 744552 Fax: 01206 
744492 

http://www.cwt.org.uk/
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Encouraging appetite: tips for carers 

There are lots of ways to stimulate appetite and interest in food and drink. 
Knowing the person will help, as everyone has their own routines, preferences 
and needs. You will also have a better idea about their likes and dislikes. It’s 
also important to think about what they can physically manage. 

• Regular snacks or small meals are better than set mealtimes. 

• Make food look and small appealing. Use different tastes, colours and 
smalls. The aroma of cooking can stimulate someone's appetite. 

• Look for opportunities to encourage the person to eat. If the person with 
dementia is awake for much of the night then night-time snacks may be a 
good idea. 

• Provide food the person likes. Try not to overload the plate with too much 
food: small and regular portions often work best. 

• Try different food, eg milkshakes or smoothies. 

• Food tastes may change, so experiment with stronger flavours and or sweet 
foods 

• Do not withhold desserts if the person hasn’t eaten their savoury meal. They 
may prefer the taste of the dessert. 

• If food goes cold it will lose its appeal. It can help to serve half portions to 
keep food warm, or to use the microwave to reheat food. 

• If a person is having difficulties chewing or swallowing, try naturally soft food 
such as scrambled egg of stewed apple in the first instance, before 
considering pureed food. 

• If you do consider pureed food, seek advice from a dietitian or speech and 
language therapist to make sure its nutritious and remains flavoursome.  

• Encourage the person to get involved at mealtimes. They could help prepare 
the food and lay the table. 

• Positive encouragement and gentle reminders to eat and what the food is, 
may help 

• It is always best to aim for the least stressful solutions. Common sense and 
a creative approach often help. 



Nutrition Training for  Catering Staff 

We would like to thank all of the catering staff who attended the Nutrition Study Day.  We have 
received excellent feedback from staff who attended and look forward to seeing new ideas 
being implemented within your homes. 

chu-ftr.foodfirst@nhs.net  Tel: 01206 744552 Fax: 01206 744492 

Group activity – Increasing awareness of  the calorie content  of  different foods and high energy sn  

Smoothie making station. Table settings. 

Group activity – Increasing calorie content of meals/ Fortification. 
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